
Effective Communication Skills (3-0) 3 

Definition of interpersonal communication, communication model, elements and 

characteristics of communication, effective listening and feedback, factors preventing 

communication (source, channel, receiver etc.), factors facilitating communication, the role and 

use of emotions in communication, conflict in communication and how to prevent it, important 

points to pay attention in communication between student, teacher and parent, communication 

practices. 
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